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How to Register/Login:

NEW USERS

1. Visit the Client Account Login

2. Click “New User? Register Here”

Client Account Login

Login User ID

Password

[ Remember me

Forgot password?
New User? Register Here

Legal Information & Website Usage

3. Complete the fields in the “Create a Client
Account” screen and click ‘“Register”

4. To create your password click the “Validate Email
and Continue Registration” link in your email.
Once completed, click “Set Password”.

Welcome to Pacific Life!

©WebmasterAnnuities@PacificLife.com
To: @ Smith, john

[External Email]

(. PACIFICLIFE

Welcome to Pacific Life!
Hello,

In order to activate your account with Pacific Life, you'll need to click the link
below to verify your email and create your password:

Validate Email and Continue Registration

This link expires in 1 day.

Note: This link is valid for 24 hours.

Create a Client Account

Register for access to the Client Account website for access to your Pacific Life annuity contract

Personal Information

First Name Last Name

Email® Confirm Email

Identity Verification

Social Security Number @ Contiact/Policy Number @
Login Information
e NaHE® Must be between 6 and & characters long

Meay contain letters and numbers
No spaces or specil characters

Set your Pacific Life
password

Password requirements: at least 8 characters, a lowercase
letter. an uppercase letter. a number. a symbol. no parts

New password
| o

Repeat password

Set Password

Emails will be sent from:

WebmasterAnnuities@PacificLife.com

Subject Line: Welcome to Pacific Life!

and will contain the link to create a password.

PASSWORD REQUIREMENTS

Must Include

At least 8 characters

A lowercase letter

An uppercase letter

A number

A symbol (Examples: $ % \ * 7 = /A +)

Do NOT Include

Any part of the username

First name

Last name

Spaces

Any of the last 4 passwords used

More than 25 characters
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5. Click “Send me the code”

(DO NOT NAVIGATE AWAY FROM THIS WINDOW ASKING FOR MFA CODE), check
your email for this MFA verification code, enter this code and click ‘“Verify”’

Pacific Life One-Time Verification Code

P N\ To: @ 5mithjohn

(/ m \| [External Email]

\'»\k _ 4 4 3 PACIFICLIFE
Ve ri fy With E ma i I Pacific Life One-Time Verification Code
Authentication

You are receiving this email because a request was made for a one-time code that
Send a verification code to N..N@PACIFICLIFE.COM can be used for authentication.

Please enter the following one-time code to complete verification:
Send me the code
123456

If you believe you have received this email in error, please contact Pacific Life
Customer Service at (800) 800-7646.

This is an automatically generated message. Replies are not monitored or answere

6. Set up “Voice Call Authentication” , enter the code, and “Finish”

Verify with Email
Authentication

A verification code was sent to N...N@PACIFICLIFE.COM.
Check your email and enter the code below.

Verification code

[ Do not challenge me on this device for
the next 7 days

Set up multifactor A
()

.

authentication

To better enhance your online security. please add an
additional method of authentication
By enrolling in multifactor authentication, you authorize 1 d H
Pacific Life to send notifications regarding your account. Recelve a Co e VI a
Standard message and data rates may apply.

phone call to

Setup required

B voice call authentication authenticate
\’ Use a phone to authenticate by following voice
instructions.
United States i
Phone number
]

1| 1234567890

Configure next factor

Enter Code

EXISTING USERS

1. Visit the Client Account Login

2. Enter Login User ID and Password
3. Select MFA Method

4. Based on the MFA factor you selected in Step 3, check your e-mail,
answer your phone (system will immediately call back for voice call), or
SMS (text message) for MFA verification code (DO NOT NAVIGATE
AWAY FROM THIS WINDOW ASKING FOR MFA CODE).

5. Emails will be received from: WebmasterAnnuities@PacificLife.com

Set up multifactor
authentication

You can configure any additional optional factor or click
finish
By enrolling in multifactor authentication, you authorize
Pacific Life to send notifications regarding your account.
Standard message and data rates may apply.

Enrolled factors

@ Voice Call Authentication ]
E=R | Email Authentication (]

Additional optional factors
@ SMS Authentication
Enter a single-use code sent to your mobile

phone.

Setup

S
/ \)
| @ | select MFA Method
\ /
N S| ¥

S

Select an authentication factor

D sMs Authentication

Ent
Q| voice Call Authentication

0ol B8 Email Authentication
meTexT 7 uays
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How to Access Online Tax Documents:

After logging on to Pacific Life’s Client Account Login, follow these instructions:

1. For clients with more than one contract, click the appropriate contract number on the contract list.

For clients with one contract, proceed to the next step.

2. Hover over the Contract Information drop-down menu and select Document Center or

Online Tax Documents:
In the Tax Documents Section, the most recent document displays on the top.
In the Document Center, click the “Tax Documents”’ tab on the top right to see all the 1099s available.

3. When the 1099-R opens, click the printer icon to print either the entire PDF file or specific pages.

For more information, please visit our website to view
IRS Form 1099-R Questions and Answers.

Annuities.MyAccount.PacificLife.com
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